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DETAILED ACTION 

Response to Arguments 

1 . Applicant's amendments and arguments with respect to the rejection of claims 

1 5, 20, 32 and 37 under 35 U.S.C. §1 1 2 and the objections to claims 1 7, 1 9, 21 , 34 and 
36 under 37 C.F.R. §1 .75(c) have been considered and are persuasive. Those 
rejections/objections have been withdrawn. 

2. Applicant's arguments with respect to the rejection of claims 20-22 under 35 
U.S.C. §101 have been fully considered and are persuasive. That rejection has been 
withdrawn. 

3. Applicant's remaining arguments with respect to claims 15-22 and 32-37 have 
been considered but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



Application/Control Number: 10/816,427 Page 3 

Art Unit: 2448 

5. Claims 15-19, 21, 32-25 and 37 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Moody et al. (US 2005/0144157) in view of Durazo et al. (US 
2005/004990). 

6. With regard to claim 15, Moody discloses a method of searching conversations, 
comprising: 

at a server: (threading service 110 may be on server 108)(1J24) 
receiving a search query from a client (client inputs search terms into query box 
564)fl[54-57); 

identifying a plurality of threads relevant to the search query (messages 
containing the search term, and all messages in the same thread are identified)flj57), 
the plurality of threads including at least two threads each having two or more 
messages (at least the message containing the search term and the related 
message)(U57) sharing a common set of characteristics that meet predefined criteria 
(the messages are part of the same "thread") and a respective conversation identifier 
(thread identifier)fl|57); and 

returning the conversation to the client a list of the identified threads as a search 
result to the search query (conversations containing the search terms are returned to 
the client)(H57-60). 

It is clear from the disclosure of Moody that the system will return a list of all 
messages satisfying the search criteria and their associated threads. While Moody fails 
to specifically state that two or more conversations are returned, one of ordinary skill in 
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the art would have understood Moody's disclosure to at least suggest such an 
embodiment. 

However, Moody fails to specifically disclose that the list of identified 
conversations are displayed with each conversation represented as a single item in the 
list, wherein at least one of the conversations in the list comprises two or more 
electronic messages from distinct senders. 

Durazo teaches displaying a list of conversations as a list with each conversation 
represented as a single item in the list (each conversation is displayed as a separate 
grouping and separated by a box in the GUI)(fig. 3; 1J36-39). Durazo also discloses that 
at least one of the conversations comprises two or more electronic messages from 
distinct senders (fig. 3, conversation grouping 310). This would have been an 
advantageous addition to the system disclosed by Moody since it would have allowed 
conversations to be grouped together and visually separated from each other in the GUI 
used to view the messages. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to display conversations in a list where each conversation 
is represented as a single item in the list so that the conversations may be quickly and 
easily distinguished from one another. 

7. With regard to claim 1 6, Moody further discloses that the identifying the 
conversation includes identifying a first message relevant to the search query (the 
message containing the search term)fl|57). 
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8. With regard to claim 1 7, Durazo further discloses that the single item 
representing a respective conversation includes a list of sender identifiers 
corresponding to senders who have sent messages in the conversation (conversation 
group lists the most recent sender or all senders each conversation, depending on 
whether the conversation listing is expanded)(fig.3; 1J38). 

9. With regard to claim 1 8, Durazo further discloses that the list of sender identifiers 
are ordered according to their respective message arrival time (fig. 3; ]|8). 

1 0. With regard to claim 20, Moody further discloses a method of searching 
messages, comprising: 

searching a message repository (Fig. 1 #110) to identify two or more messages 
(Fig. 5 #564) relevant to a search query, wherein each identified message is associated 
with a respective conversation (thread) of a plurality of conversations (Fig. 2 #224), 
each conversation having a respective conversation identifier (a thread identifier is 
inherently present to identify all messages in a thread), wherein at least one respective 
conversation of the plurality of conversations comprises two or more messages sharing 
a common set of characteristics that meet predefined criteria (at least the message 
containing the search term and the related message are part of the conversation) 
(110057); 
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identifying the respective conversation identifiers of the conversations associated 
with the one or more identified messages (each thread is identified and returned to the 
user) (U0057); 

creating a list of conversations, each of the conversations in the list 
corresponding to a respective identified conversation identifier (110057-60); and 

producing at least a portion of the list of conversations as the search result 
(threads containing the search terms are returned and displayed)fll0057-60). 

It is clear from the disclosure of Moody that the system will return a list of all 
messages satisfying the search criteria and their associated threads. While Moody fails 
to specifically state that two or more conversations are returned, one of ordinary skill in 
the art would have understood Moody's disclosure to at least suggest such an 
embodiment. 

However, Moody fails to specifically disclose that the list of identified 
conversations are displayed with each conversation represented as a single item in the 
list, wherein at least one of the conversations in the list comprises two or more 
electronic messages from distinct senders. 

Durazo teaches displaying a list of conversations as a list with each conversation 
represented as a single item in the list (each conversation is displayed as a separate 
grouping and separated by a box in the GUI)(fig. 3; 1J36-39). Durazo also discloses that 
at least one of the conversations comprises two or more electronic messages from 
distinct senders (fig. 3, conversation grouping 310). This would have been an 
advantageous addition to the system disclosed by Moody since it would have allowed 
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conversations to be grouped together and visually separated from each other in the GUI 
used to view the messages. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to display conversations in a list where each conversation 
is represented as a single item in the list so that the conversations may be quickly and 
easily distinguished from one another. 

1 1 . With regard to claim 21 , Durazo further discloses that the single item 
representing a respective conversation includes a list of sender identifiers 
corresponding to senders who have sent messages in the conversation (conversation 
group lists the most recent sender or all senders each conversation, depending on 
whether the conversation listing is expanded)(fig.3; 1J38). 

12. Claims 32-35 and 37 are rejected under the same rationale as claims 1 5-1 8, 20 
and 21 , since they recite substantially identical subject matter. Any differences between 
the claims do not result in patentably distinct claims and all of the limitations are 
explicitly or inherently taught by the above cited art. 

1 3. Claims 1 9, 22 and 36 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Moody et al. (US 2005/0144157) in view of Durazo et al. (US 2005/004990) further 
in view of Official Notice. 
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14. With regard to claims 19, 22 and 36, while the system disclosed by Moody and 
Durazo shows substantial features of the claimed invention (discussed above), it fails to 
disclose that at least one sender identifier is represented by an icon or unique character 
string distinct from the names of the senders. 

The Examiner takes Official Notice that the name of an electronic mail user is not 
always known, and that identifying a sender of an electronic mail by the address from 
which the mail was sent was old and well known in the art at the time the invention was 
made. This would have been an advantageous addition to the system taught by moody 
and Durazo since it would have allowed senders of electronic messages to be uniquely 
identified when the sender's name is unknown. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to identify unknown senders using their e-mail address to 
provide a mechanism to uniquely identify unknown users. 

1 5. Claims 41 -44 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Moody et al. (US 2005/0144157) in view of Durazo et al. (US 2005/004990) further in 
view of Baldonado (US 7,035,903). 

16. With regard to claim 41 , while the system disclosed by Moody and Durazo shows 
substantial features of the claimed invention (discussed above), it fails to disclose that 
the predefined criteria includes a subject of the two or more messages and information 
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other than the subject, an in-reply-to field, a references field and a message identifier 
field of the two or more messages, although Moody does disclose that the threading 
mechanism is not limited to any particular mechanism (1J28). 

Baldonado discloses a similar system for identifying messages that are 
conversationally-related to each other (Abstract). Baldonado teaches matching 
messages based on various criteria, including the subject of the messages (col. 4, II. 65- 
66) and information other than the subject, a reply-to field, a references field and a 
message identifier field (e.g., location, recency, keyword, etc) (col. 4, II. 62-67). This 
would have been an advantageous addition to the system disclosed by Moody since it 
would have allowed messages to be classified as being part of the same thread or 
conversation based on various criteria as desired by the user (Baldonado, col. 5, II. 1-2). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to associate messages into conversations/threads based 
on various criteria including the subject of the messages and other non-subject criteria 
to allow users to define conversations/threads according to their desired classification. 

1 7. Claims 42-44 are rejected under the same rationale as claim 41 , since they recite 
substantially identical subject matter. Any differences between the claims do not result 
in patentably distinct claims and all of the limitations are explicitly or inherently taught by 
the above cited art. 
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Conclusion 

18. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to AARON STRANGE whose telephone number is 
(571)272-3959. The examiner can normally be reached on M-F 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Firmin Backer can be reached on 571-272-6703. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Aaron Strange/ 

Primary Examiner, Art Unit 2448 



